
 

Important Phone Numbers and Information 

AT&T NUMBERS 
Customer 

Service 1-866-931-3532 

Port Department 1-888-898-7685 
Tower Support 1-888-404- 5785 

 

VERIZON NUMBERS 
Customer 

Service 
1-800-837-4966 

Port Department 1-866-245-9004 
Tower Support 1-877-567-4899 

 

T-MOBILE NUMBERS 
Customer 

Service 
1-800-937-8997 

Port Department 1-877-789-3106 
 

STRAIGHT TALK NUMBER 
Customer 

Service 1-877-430-2355 
 

TRACPHONE NUMBER 
Customer 

Service 
1-800-867-7183 

 

WARP PHONE NUMBERS 
WARP 1-833-306-0958 

How to get number transfer 
PINS and Account Numbers 

AT&T 
Number 

Transfer PIN 
Text NTP to 611-611 

from customer’s phone 

Account 
Number 

The Account Number is 
the last 15 of the ICCID 

number 
To transfer 

without 
calling 

Go to 
www.att.com/portstatus 

 

Verizon 

Number Transfer 
PIN 

Text NTP to 611-
611 from 

customer’s phone 

Account Number 

Pull customer’s bill 
from the Verizon 
App or dial *611 
from the phone 

 

Straight Talk 

Number Transfer 
PIN 

Text NTP to 611-
611 from 

customer’s phone 

Account Number The IMEI of the 
Device 

 

Make sure when doing prepaid 
through WARP you print the AIR TIME 

PIN and circle or Highlight 

 


